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By Ben Keeton

Baptist Health chief financial officer 
Carl Herde announced his retirement in 
July following a 32-year career at Baptist 
where he began as corporate controller. 
Herde, who was named vice president and 
chief financial officer in 1993, will step 
down on Sept. 30. Baptist Health named 
Stephen Oglesby CFO, effective Sept. 1.

Herde had a successful run at Baptist, 
to say the least. During his tenure, Baptist 
grew from a five-hospital organization to 
a more than $2 billion system. I spoke 
with Herde, who is also a prolific volunteer 
in our community and a guitar wielding 
member of the band, Remedy, about his 
long career at Baptist and his plans for the 
future. Highlights:
Medical News: How did you begin your 
career in healthcare and your tenure with 
Baptists Health Systems?

Carl Herde: The 
position of controller 
opened in 1984. 
George Graham, the 
first system CFO, hired 
me in as controller. 
In 1993, through a 
series of changes, the 
CFO position became 
available and I had the 
privilege of stepping 

into that role at a fairly young age. I felt 
honored to have been entrusted with that 
role. Who knows where a career is going, 
but 23 and a half years later, that chapter is 
coming to a conclusion.

MN: Why did you decide that now was the 
appropriate time to retire?
CH: I love Baptist, the mission, the services 
we provide and the great reputation it has 
in the community. No matter where I go, I 
hear wonderful stories about the care that 
is provided. Working for this company is 
a real blessing. However, it requires a lot 
of hours. I’m happy to do it to this point, 
however, it was time for me to consider 
what the next chapter would look like.

I started talking to Steve Hanson, the 
CEO, about a year ago about what that 
might look like. We both agreed, that for 
me to have left sooner than now would be 
difficult. We didn’t have the people in place 
and hadn’t been through the transition 
long enough with the people we brought 
on. I was working on some projects that I 
really needed to push through that weren’t 
yet complete. It would have been unfair to 
Baptist if I left last year. 

It also came down to the fact that 
we’ll likely do a bond issue this fall with a 
refinancing of the old bond. We also have 
new projects, such as the Floyd purchase 

and financing. The rating agencies want to 
know what’s going on from an executive 
management team perspective. I couldn’t 
tell them that I had plans to retire in the fall 
because they wouldn’t value my opinion as 
much if they knew I was leaving.
MN: How has the f inancial aspect 
of healthcare changed during your 
tenure with Baptist? Has this changed 
how you approach patient care and 
dedicate resources?
CH: As a healthcare industry, we’re being 
asked to expand the scope of care. In 
the past, we as a hospital organization, 
provided great care while you are in the 
hospital. But that’s not management of 
health of an individual or acute care when 
you need it. We had a little snapshot while 
you were with us.

In the old days, if you came back in as 
a readmit, no problem, we got paid again. 
Now we are trying to figure out how to 
manage the care so they don’t come back, 
which is better for the patient. Now we 
are studying the cause of readmits. From 
a hospital provider, when they don’t come 
back, there are financial penalties, which 
is a hit to the bottom line because we 
don’t have that service coming back in for 
a second round. The question is--how do 
you get in a position where you are still 
funding the mission of the hospital? That’s 
a rewarding aspect of working for Baptist, 
or any nonprofit hospital. We’re not in it to 
make money. We have to make money, but 
that’s not the reason we provide healthcare.

Continued on page 3

HERDE

After over 23 years  
with Baptist Health,  
Carl Herde is retiring.

 

I felt honored to have 

been entrusted with that 

role. Who knows where a 

career is going, but 23 plus 

years later, that chapter is 

coming to a conclusion.
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Baptist Health Lexington dedicates 
Lucille B. Carloftis Garden

In a September 
15 ceremony, Baptist 
Hea lt h  L e x ing ton 
dedicated a garden on 
the lower level of its 
new Cancer Center to 
Lucille Bowling Car-
loft is, a Rockcast le 
County cancer survi-
vor treated at Baptist 
Health Lexington 22 
years ago.

The honoree is 
the mother of award-
winning garden designer 
Jon Carloftis, who donated the design 
of the garden to the hospital. Mrs. 
Carloftis and about 80 family mem-
bers and friends attended the dedica-
tion ceremony, which coincided with 
a public open house event for the new 
Cancer Center.

Designed for respite and re-
lief, the garden can be appreciated 
from inside, or patients and family 
members may step outside to rest on 
surrounding benches and enjoy the 
scenery as well as the peaceful gurgle 
from three stone fountains.

Louisville Metro Corrections and 
Seven Counties Services launching 
new ‘Second Chance’ program

Mayor Greg Fischer announced a 
new program that is designed to reduce 
recidivism at Louisville Metro Correc-
tions by better ensuring that people ar-
rested while battling mental health chal-
lenges and substance abuse get the sup-
port necessary to make more stable lives 
for themselves when released from jail.

The Second Chance Reentry Grant 
Program is a two-year, $600,000 proj-
ect, funded by the U.S. Bureau of Justice 
Assistance’s Second Chance Act Reentry 
Program for Adults with Co-Occurring 
Substance Abuse and Mental Disorders.  
Seven Counties Services is the commu-
nity provider, based on its success with 
diversion services for adults with serious 
mental illness over the past 38 years.

The Mayor was joined by Metro 
Corrections Director Mark Bolton and 
Seven Counties Services president and 
CEO Tony Zipple in outlining the pro-
gram, which targets “dual diagnosis in-
mates,” who are among the jail’s most 
challenging population – and who are 
often repeat offenders. 

Research findings reported by the 
federal Substance Abuse and Mental 
Health Services Administration in 2015 
suggest that nationally, more than 70 
percent of offenders have substance abuse 
disorders, and that up to 34 percent of 
jail inmates have a recent history of men-
tal disorders — rates that greatly exceed 
those among the general population. 

Studies also indicate that more than 
60 percent of justice-involved individu-

als with severe mental illness have co-
occurring substance use disorders.

That’s also true for Louisville, 
where the Metro Department of Cor-
rections is one of the region’s largest 
mental health and substance abuse 
treatment and detox facilities. There are 
approximately 100 people arrested and 
booked in the jail each day, and many 
of them are dealing with these kinds of 
challenges, which cause them to cycle in 
and out of jail regularly.

As part of the new Second Chance 
program, Seven Counties will do an in-
mate risk assessment to ensure the pro-
gram would be beneficial. Then, after 
receiving court approval, staffers will 
work to enroll the inmate in intensive 
outpatient treatment immediately upon 
release, with case management, peer sup-
port and follow-up. That includes assis-
tance with treatment, housing and other 
financial and health needs.

The Second Chance team consists 
of the Seven Counties court liaison, a 
therapist, two case managers, and two 
peer support specialists, who will work 
closely with the courts, LMDC and vari-
ous community-based providers to assess, 
admit, monitor, intervene and transition 
participants back to the community.

Second Chance, which is designed 
to serve approximately 80 individuals 
over the course of the next two years, 
began implementation in July, and cur-
rently has three active participants. 

IN THE CARLOFTIS FAMILY PHOTO, HONOREE LUCILLE B. CARLOFTIS IS 
PICTURED IN THE CENTER IN THE HAT, AND HER SON JON CARLOFTIS, 

WHO DESIGNED THE GARDEN, IS STANDING NEXT TO HER.

Seven Counties to move  
corporate HQ to east end

Seven Counties Ser v ices wi l l 
relocate its corporate headquarters 
to East Louisvil le in the spring of 
2017. The new off ice space, located 
at 10101 Linn Station Road (Thorn-
ton’s Park), wi l l accommodate a l l 
shared services for the region’s larg-
est community mental health center. 
Currently, Seven Counties executive 
and administrative services are lo-
cated in downtown Louisv i l le and 
the informat ion technolog y and 
tra ining div isions are in the east 
end. The new locat ion of about 

40,000 square feet has a more eff i-
cient layout to accommodate al l the 
headquarters functions. 

The nonprof it organization put 
its current headquarters location at 
101 W. Muhammad Ali Blvd. up for 
sale in early August and anticipates 
completing the headquarters move 
by March 2017. 

Seven Counties Serv ices pro-
v ides behav iora l hea lthcare and 
developmental serv ices in Bul l it t, 
Henry, Jefferson, Oldham, Shelby, 
Spencer and Trimble Counties. 

KentuckyOne Health lays off 
several top executives

KentuckyOne Health laid off sev-
eral top executives in September. The 
fired executives included Dr. Damian 
“Pat” Alagia, senior vice president 
and chief physician executive; Randy 
Napier, president of Frazier Rehab In-

stitute and Southern Indiana Rehab 
Hospital, and Michael Spine, senior 
vice president of strategy and business 
development. Velinda Block, system 
chief nursing officer, is resigning and 
her position will not be filled.

Louisville, Ky. receives RWJF prize
Louisville, Ky. is one of seven 

winners of the 2016RWJF Culture of 
Health Prize awarded by the Robert 
Wood Johnson Foundation. The Prize 
honors communities for their efforts to 
ensure all residents have the opportu-
nity to live longer, healthier and more 
productive lives. 

This national award recognizes 
Louisville for bringing partners to-
gether to rally around a shared vision 
of health, drawing especially on the 
wisdom, voice and experience of resi-
dents themselves. Chosen from nearly 
200 applicant communities across the 
country, Louisville earned the pres-
tigious RWJF Prize for its commit-
ment to health equity, data-driven 

decision making, collective impact, 
violence prevention efforts, and for 
its innovation in engaging artists to 
improve health.

Louisville will join a network of 
prize-winning communities, receive a 
$25,000 cash prize, and have its inspir-
ing accomplishments shared nationally 
by RWJF, the largest philanthropy in 
the U.S. focused solely on health. The 
other six winning communities are: 
24:1 Community in the St. Louis area 
of Missouri; Columbia Gorge Region 
of Oregon and Washington; Manches-
ter, New Hampshire; Miami-Dade 
County, Florida; Santa Monica, Cali-
fornia, and the Shoalwater Bay Indian 
Tribe in Washington.
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MN: How has the growth of Baptist 
changed your job and changed the way you 
think of the finance of healthcare. Does 
Baptist take a different approach to growth 
in urban vs. rural markets?
CH: We see it as all one system, but with 
different challenges. We have to determine 
which specialty should be in a rural market 
and which one should be in an urban market. 
We also have to consider which physicians 
can be recruited in an urban vs. a rural 
market. Some physicians prefer one over the 
other. If we have a strong cardiac program 
in Lexington, should we have the same 
program in Corbin? Maybe, to a degree. But 
if you get into subspecialty care within that, 
maybe you shouldn’t have them at both 
locations. We have to analyze the cost to the 
community and whether that community 
can afford having that specialty. As opposed 
to saying, you should just go to our other 
facilities for that procedure. Decisions have 
to be made between rural and urban. We 
have to decide on the appropriate amount of 
investment to make in the different service 
lines within each community.

The advantage we have as a system, 

is that we can look at what works, 
such as best practices, and determine 
if there are differences, either in types 
of services provided, or availability of 
personnel. If something is working 
here, we have to analyze whether it will 
it work there and how we can replicate 
that and use best practices. 

It’s harder for a single, stand-alone 
facility to compete and to be on the cutting 
edge. That’s why there is an increased interest 
in mergers, acquisitions and consolidations. 
We are transforming the industry. I’m not 
sure what it will look like in five to eight 

years, between that and the political scene.
MN: Discuss the implementation of 
expanded Medicaid in Kentucky and the 
impact on Baptist. More people are covered 
by insurance but some argue that the 
reimbursement rate is challenging. How do 
you balance it out?
CH: From an individual perspective, it’s 
better to have insurance because you have 
a healthier outcome. From a financial 
perspective, it is a challenge though 
because with the expansion, people who 
were struggling to keep their commercial 
insurance available through expanded 
Medicaid, those on a lower rung of wage 
of annual income, they can now go to the 
emergency room or even off exchanges 
get federal subsidies that were better than 
staying on commercial insurance. 

Howe ver,  t he  d i f f e renc e  i n 
reimbursements is significant. The good 
side is for the patient who comes in now 
who was previously un-insured. We are 
committed, as part of our mission, to take 
care of all patients, regardless if they have 
ability to pay or not.

We have taken an interest in the 

waiver. I like the idea that people have to 
be engaged in their healthcare. This is still 
a challenge today. 

Retirement reflections
 

The advantage we have as a 

system, is that we can look 

at what works, such as best 

practices, and determine if 

there are differences, either 

in types of services provided, 

or availability of personnel.

Carl Herde will have more time to play in 
his band, Remedy, after retirement.

PRINT TO WEB:
Visit the web site at  
www.medicalnews.md to hear 
about how Carl Herde plans 
to spend his retirement.

Corporate
Government Access
Healthcare Regulation
Real Estate
Litigation
Estate Planning

201 East Main Street, Suite 900

Lexington, Kentucky 40507

(859) 231-8780  |  www.mmlk.com

comprehensive healthcare law services.
it’s kind of our bag.
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Clark Memorial Hospital 
Chaplain Joe 

Bradley has attained 
the distinction of board 
certified chaplain and 
was honored on June 
25 at the Association of 
Professional Chaplains’ 
Grand Banquet. 

BRADLEY

Know someone who is  
on the move?
Email sally@igemedia.com.

  
Dr. Lori Munsie 

joins Just for Women 
Health Solutions, a  
Cla rk Physic ian 
Group practice of 
Clark Memorial 
Hospital.

MUNSIE

C E L E B R AT I N G  5 0  Y E A R S  O F  S E R V I N G  C E N T R A L  K E N T U C KY  W I T H  

S E R V I C E S  I N  M E N TA L  H E A LT H ,  S U B S TA N C E  U S E ,  B R A I N  I N J U R Y  

A N D  I N T E L L E C T UA L  A N D  D E V E LO P M E N TA L  D I S A B I L I T I E S .

W E  H E L P  Y O U  G E T  T H E R E .

OPPORTUNITY
R E C O V E R Y
G R O W T H

2 4  H O U R  H E L P L I N E :  1 . 8 0 0 . 9 2 8 . 8 0 0 0
F O R  A P P O I N T M E N T S  A N D  S U P P O R T :

TEG Architects 

Eric Hansen joins 
the firm as senior 
associate. 

Daniel Biller was 
hired as an associate 
as an architectural 
designer. 

Yang Chai was 
hired as an associate 
and will focus on 
healthcare facility 
design. 

Miles Travis 
joins the firm as an 
associate and will 
provide production 
support. 

Autumn Patrick 
joins the firm as a 
CADD technician. 

 

Nicole Schendl is 
a recent graduate of 
Ball State University 
and joined the firm 
as an architectural 
intern. 

iCAN (Integrated Chemical Addiction Network) 
The Kentucky 

Governor’s office has 
appointed Michael 
Fletcher, MD, to the 
Kentucky Board 
of Medicine.

FLETCHER

Kentucky Health News  
Reporter Melissa 

Patrick has been 
named 2016-2017 
Nursing and Health 
Care Workforce 
Media Fellow for the 
Center for Health, 
Media & Policy.

PATRICK

KMA 
Nancy Swikert, MD, a Florence family 

physician, was installed as president of the 
Kentucky Medical Association Sept. 10 during 
the KMA’s Annual Meeting. Swikert was also 
installed as president of the Kentucky Medical 
Association Alliance.

Sen. Ra lph 
Alvarado, MD, of 
Winchester, Ky., 
received the KMA 
C o m m u n i t y 
Service Award. 

Shawn Jones, 
MD, of Paducah, 
Ky., received  the 
KMA Distinguished 
Service Award.

Sheldon Bond, MD, of Louisville, 
Ky., received the KMA Educational 
Achievement Award.

KentuckyOne Health
M a h m o u d 

Abualayem, MD, 
joined KentuckyOne 
Health Cardiology 
Associates in Berea, Ky.

ABUALAYEM

Lexington Clinic 
L a u r e n 

Podkowirow, MD, was 
hired at the Internal 
Medicine at the South 
Broadway location.

PODKOWIROW

 
C a r m e n 

Folmar, MD, has 
joined KentuckyOne 
Health Obstetrics 
and Gynecology 
A s s o c i a t e s  i n 
Bardstown, Ky.

FOLMAR

Stites & Harbison 
Women Leading 

Kentucky recently 
elected Chrisandrea 
Turner, partner 
in the Lexington 
office, as Chair of 
the organization. She 
has been a member 
of Women Leading 
Kentucky since 2012 
and previously served 

as Vice Chair. 

TURNER

HANSEN

BILLER

CHAI

TRAVIS

PATRICK 

SCHENDL 

ALVARADO
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How’d you end up working in this area 
of law at McBrayer? 

W hen I moved 
f rom At lanta to 
Lexington, I found 
MMLK to be a 
great law firm with 
comm it ted  a nd 
car ing members 
who focused on the 
big picture. I have 

always found healthcare a fascinating 
area that is so important, so complex, 
and ever-changing. Terry McBrayer as-
signed a certificate of need case to me 
early on and from there, my practice has 
blossomed to include so many different 
areas of health law—from reimburse-
ment to contracting to defense of false 
claims. My first certificate of need hear-
ing lasted five days with Ben Chandler 
as the opposing counsel. I think that we 
both won that case!

So, what’s it like? 
I still like the certificate of need process 
because it gives me as a lawyer respon-
sibility for helping my clients expand 
their services, start new programs and 
bring badly needed services to areas of 
Kentucky that have great needs. Two 
of my favorite clients are Hospice of 
the Bluegrass and Rockcastle Hospi-
tal and Respiratory Care Center. Who 
would think that Kentucky has one of 
the largest and most respected hospice 
programs in the US? And, Rockcastle 
Hospital and Respiratory Care Center is 
a model for long term treatment of ven-
tilator dependent patients and has one of 
the successful programs for weaning pa-
tients in the US. All here in Kentucky!

How’s it different than you expected? 
Healthcare and health law are so much 
more complicated than I expected. As 
the most highly regulated industry in 
the country, transactions that make 
good business sense are often found to 
be illegal in healthcare settings because 

of the nature of Medicare and Medicaid 
reimbursement. Healthcare providers 
have so much to be concerned about in 
addition to caring for patients. As the 
payment system evolves to include qual-
ity and value as components in pricing, 
healthcare providers face big challeng-
es in technology, in reporting, and in 
treatment. In my opinion, big data and 
genetic research will prove to be major 
tools that allow us to develop important 
treatments to fight illness and disease.

What’s been the hardest part? 
Keeping up the ever-changing laws and 
regulations. When a client has a great 
idea for expanding services or partner-
ing with another provider on a new ser-
vice, it is difficult to tell the client that 
these relationships may be prohibited 
and have to look for a new way to do 
things. By the same token, I feel great 
responsibility for my clients and want to 
make sure that their business practices 
are up to date with all the regulatory 
complexity they face. 

What do you consider your greatest 
achievement at MMLK so far? 
With every case that we win, the value 
of my staff is apparent. My staff is awe-
some! They have been such an important 
part of my practice for a long time and 
often do not get the recognition that 
they deserve. Practicing high quality 
law in the complex healthcare area re-
quires a team, not just a lawyer. 

Meet Lisa English Hinkle, Member and Health Law 
Department Chair at MMLK

       FAST FACTS
Hometown: Bowling Green, Kentucky

Family: Husband: Tom; Children: Emily, 
Jane Lyle, Spears, and Anne Archer 

Pets: Bella dog, Abbie dog 
and visiting dog CISCO.

Hobbies: A little golf, lots of exercise—
group exercise—Cycle You and Crossfit Zone 
are favorites, cooking and entertaining. 

Currently reading:  
John Grisham’s new book.

Favorite drink: Diet Coke, coffee and wine.

CO R N E R  O F F I C E

       FAST FACTS

www.teg123.com | 502.561.8440

Health Care  |  Commercial  |  Educational

    |  Innovative Facility Solutions  |  High Performance Design

Architecture   |   Planning   |   Interior Design

TEG ARCHITECTS
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Gov. Matt Bevin thanks Kentucky’s 
Congressional Delegation for 
supporting Kentucky HEALTH

Gov. Matt Bevin thanked members 
of the Commonwealth of Kentucky’s 
Congressional Delegation in late Sep-
tember for signing a joint letter sent to 
Health and Human Services Sec. Bur-
well, asking her for an expedited ap-
proval of Kentucky’s Section 1115 dem-
onstration waiver known as Kentucky 
HEALTH (Helping to Engage and 
Achieve Long Term Health).

The signees of the letter are:
− Sen. Mitch McConnell
− Sen. Rand Paul MD
− Congressman Brett Guthrie
− Congressman Hal Rogers
− Congressman Andy Barr
− Congressman Thomas Massie

From the letter:
Kentucky HEALTH is a trans-

formational and modernized program 
focused on participants and taxpayers 
alike. In addition to ensuring the long-
term fiscal sustainability of the Medicaid 
program, Kentucky HEALTH encour-
ages beneficiaries to be active members 
of their communities. The able-bodied 
members are incentivized to improve 

their health and overall well-being 
through community engagement activi-
ties, job training opportunities, and par-
ticipation in public health classes. Ken-
tucky HEALTH also encourages and in-
centivizes education for those who want 
to pursue a GED while also recognizing 
and rewarding care taking responsibili-
ties - both of which were incorporated in 
response to public comments.

Gov. Bevin submitted the waiver ap-
plication on August 24, 2016 and HHS 
confirmed the application was complete 
on September 8, 2016.

Beginning next year, Kentucky tax-
payers must begin paying a portion of 
Medicaid expansion costs for the first 
time. The prior administration unilater-
ally implemented Medicaid expansion 
without a plan to pay the additional $1.2 
billion in new state spending for fiscal 
years 2017 through 2021 necessary for 
the program. Kentucky HEALTH will 
help improve health outcomes while 
ensuring the long term viability of the 
Medicaid program.

Christian Care Communities receives 
gift for senior care in west Louisville 

Christian Care Communities re-
ceived a $235,000 gift from prominent 
Louisville businessman Charlie Johnson 
in honor of his late wife, Bettie L. John-
son, a tireless educator, philanthropist 
and visionary advocate for older adults 
in West Louisville.  

In recognition of Mr. Johnson’s gift, 

the community room at Christian Health 
Center West (1015 West Magazine 
Street in Louisville) will be named and 
dedicated in honor of Bettie L. Johnson. 

Located in west Louisville, the 92-
bed Christian Health Center West pro-
vides long-term, skilled nursing care and 
various therapies.

TheraPLACE Learning Center expands 
into behavior consulting

TheraPLACE Learning Center now 
offers Behavior Consulting at their St 
Matthews location in Louisville, Ken-
tucky. Behavior Consulting helps chil-
dren with autism, cerebral palsy, Down 
syndrome and Attention Deficit Hyper-
activity Disorder (ADHD).

Behavior Consulting is a successful 
program for children to develop useful 
skills and adaptive responses while elimi-
nating destructive behavior patterns. 

Part of the therapy involves behavior 
observation and measurement. Informa-
tion is also gathered through caregivers, 

teachers, therapists, or other individuals 
involved in the child or young adult’s life. 
A behavior support plan is then created 
to provide proactive and reactive strat-
egies to reduce target behaviors and to 
teach new skills. 

Professionals trained to find the 
functions of behaviors provide these 
services. Behavioral Consultants col-
laborate with caregivers to decrease 
negative behaviors and increase skills 
of the child or young adult through re-
inforcement patterns. 
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Jewish Hospital honored with 
resuscitation award

Jewish Hospital, part of Kentuc-
kyOne Health, has received the Get 
With The Guidelines-Resuscitation 
Bronze Award for implementing spe-
cif ic quality improvement measures 
out l ined by the American Heart 

Association for the treatment of pa-
tients who suffer cardiac arrests in 
the hospital.

More than 200,000 adults and 
children have an in-hospital cardiac 
arrest each year, according to the 

Appalachian Outreach Program 
celebrates 30 years

KentuckyOne Health is celebrat-
ing a major milestone with its Appa-
lachian Outreach Program. The out-
reach program was launched in 1986 
to serve those living in rural eastern 
Kentucky who are unable to travel 
the often long distances needed to 
get medical care. In the past 30 years, 
outreach staff have traveled nearly 1.4 
million miles to provide more than 
350,000 follow-up and nutritional vis-
its to patients in Kentucky. The pro-
gram started in nine counties and has 
since expanded to cover 39 counties in 
the state and continues to grow. The 
program offers free services to patients 

in their homes who have been dis-
charged from Saint Joseph Hospital, 
Saint Joseph East, Saint Joseph Mount 
Sterling, Saint Joseph Berea and Saint 
Joseph London.

The Appalachian Outreach Pro-
gram provides a variety of services to 
patients, including grief counseling, 
family support, end of life support, 
prayer, guidance with community re-
sources, transportation, food/housing, 
medication assistance, emotional sup-
port, meal planning, and dietary assis-
tance for diabetes, heart disease, high 
blood pressure and weight.

Baptist Health Plan earns  
national accreditation

Baptist Health Plan today an-
nounced that it has earned National 
Committee of Quality Assurance 
(NCQA) Interim Accreditation sta-
tus for its commercial and marketplace 
HMO and PPO products. 

NCQA Health Plan Accreditation 
evaluates how well a health plan manages 
all parts of its delivery system -- physi-
cians, hospitals, other providers and ad-
ministrative services -- in order to con-

tinuously improve the quality of care and 
services provided to its members.

NCQA awards a status of Interim 
to organizations with basic structure and 
processes in place to meet expectations 
for consumer protection and quality im-
provement. Organizations awarded this 
status undergo a new review within 18 
months to demonstrate they have ex-
ecuted those processes effectively. 

American Heart Association. The 
Get With The Guidelines-Resuscita-
tion program was developed with the 
goal to save lives of those who experi-
ence cardiac arrests through consis-
tently following the most up-to-date 
research-based guidelines for treat-
ment. Guidelines include following 
protocols for patient safety, medical 

emergency team response, effective 
and timely resuscitation (CPR) and 
post-resuscitation care.

Jewish Hospital is awarded for 
meeting specif ic measures in treat-
ing adult in-hospital cardiac arrest 
patients. To receive the award, a 
hospital must comply with the qual-
ity measures for one quarter.

Experience and knowledge are the best medicine. 

The health care industry is rapidly changing and under increased scrutiny. You deserve legal counsel that has 
the experience, understanding and agility to help you successfully navigate challenging situations. Whether 
you need advice on mergers and acquisitions, regulatory compliance, HIPAA, clinical trials, antitrust issues, or 
other key areas, Stites & Harbison has the health care attorneys capable of handling your most complex matters. 

For more information about how we can help, visit stites.com.

K E N T U C K Y  •  I N D I A N A  •  T E N N E S S E E  •  G E O R G I A  •  V I R G I N I A
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N E W S  in brief  

To learn more about opportunities in any of our seven 
Louisville Metro locations, please contact:   

recruitment@fhclouisville.org ǀ 502-772-8574   
www.fhclouisville.org        fhclouisville 

“I know that I’m in              
the right place”  

The Family Health Centers are dedicated to providing 
primary and preventive health care to all, regardless of ability 

to pay .  We serve the working poor, the uninsured, those 
experiencing homelessness, refugees from all over the world, 

and anyone in need of affordable, high quality health care.  

 

Northern Kentucky Behavioral 
Health Hospital under construction

Kentucky’s Cabinet 
for Health and Family 
Services has approved 
six permits that set the 
stage for St. Elizabeth 
Healthcare and a New 
Jersey partner to build 
a $31 million specialty 
hospital on Dolwick 
Drive in Erlanger.

T he Nor t her n 
Kentucky Behavioral 
Health Hospital will 
have 197 beds to treat 
patients with psychiatric 
problems as well as people 
who are battling substance 
abuse, including heroin addiction, ac-
cording to documents that have been 
filed with the state.

St. Elizabeth and SUN Behavioral 
Health of Red Bank, N.J., intend to 
consolidate psychiatric and substance 
abuse programs from five locations into 

the new hospital, according to files that 
support six requests for what is called 
a “certificate of need” by the cabinet’s 
Office of Health Policy.

SUN will own 75 percent of the 
new hospital and St. Elizabeth will own 
25 percent, documents show.

NORTHERN KENTUCKY BEHAVIORAL HEALTH HOSPITAL NOW UNDER 
CONSTRUCTION IN ERLANGER.

Masonic Homes of Kentucky breaks 
ground on $44M community

Masonic Homes of Kentucky 
broke ground on a new $44 million 
independent living community called 
The Meadow. Leaders with Masonic 
Homes of Kentucky and potential 
residents gathered to celebrate the site, 
located near the front entrance of the 
82-acre Louisville Campus off Frank-
fort Avenue in Louisville, Kentucky.

The Meadow – which is already 84 
percent pre-sold – will feature 122 in-
dependent living apartment-style resi-
dences, and will include approximately 
230,000 square feet to be developed 
on 11.1 acres of land on the Louisville 
Campus. The booming senior living in-
dustry continues to innovate and adapt 
to meet the needs of baby boomers – a 
group totaling 76 million. 

The Meadow is designed for those 
aged 62 and older, and offers Life 

Care, an innovative way of providing 
estate protection and healthcare assur-
ance to help offset the cost of future 
medical care. 

Along with The Meadow, con-
struction is set to start in six months 
at the Louisville campus on a 48-unit 
assisted living facility called Grove 
Pointe. It will be located behind The 
Olmsted and offer personal support 
services such as meals, medication 
management, bathing, dressing and 
transportation.

WRITE FOR 
MEDICAL NEWS

Seeking experts in the medical field  
to share their knowledge with our  

Medical News readers. 
Contact  sally@igemedia.com.
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healthcare since 2007

MEDISTAR
AWARDS

MEDI STAR
AWARDS

THE 2016

A Medical News signature event 
brought to you by

The A.O. Sullivan Award for 
Excellence in Education

FRAN FELTNER, DNP
Director
University of Kentucky Center of 
Excellence in Rural Health (CERH)

As the president of UK’s Center for 
Excellence in Rural Health, Fran 
Feltner works to address health 
disparities across rural Kentucky. 

- Serves as the Principal Investigator 

of Kentucky Homeplace.

- Received recognition from the 

Centers for Disease Control, Healthy 

People 2020 and the National Rural 

Assistance Center for her programs.

- Recognized with 2016 Paul 

Mason Memorial Award.

Presented to organization that takes creative approaches to 
developing and implementing programs, which enhance the level of 
knowledge, education and career opportunity in healthcare.

The UK Center of Excellence in Rural Health (CERH) was established by state 

legislation in 1990 to address health disparities in rural Kentucky, including 

a chronic shortage of health professionals and residents’ poor health status. 

For more than two decades, the Center has partnered with communities, 

providers, students and individuals to provide health professions education, 

health policy research, healthcare service and community engagement toward 

reaching this mission. Since its inception in 1990, the center has graduated 

more than 800 students with degrees in social work, physical therapy and 

Health Sciences with a Major in Medical Laboratory Science. 

The Center’s academic offerings are focused on curbing health professions 

shortages within rural Kentucky. Long-term tracking of the Center’s graduates 

indicate approximately 80 percent of the graduates work in rural communities. 

The Hall Render Leadership 
in Healthcare Award

SUSAN STARLING, MSN
President and CEO 
Marcum & Wallace Memorial 
Hospital, Mercy Healthcare

- Serves as Chairman of the Kentucky 

Hospital Association Board of Trustees.

- Chairs the Rural Policy Research Institute 

Center for Rural Health Policy Analysis.

- Received national leadership recognitions 

which includes 2015 & 2014 Becker’s 

“50 Rural Hospital CEOs to Know.”

- Helped develop “LEAP,” a local 

leadership program for young leaders.

- Hobbies: focus on exercise, 

fitness and spending time with 

family at Lake Cumberland.

Presented to a progressive and entrepreneurial individual who is 
not afraid to take risks and whose job performance is considered 
exemplary by providers, patients and peers.

Susan Starling has dedicated over 30 years of her career to rural healthcare. 
For the past 16 years she has served as CEO of Marcum & Wallace Memorial 
Hospital, Mercy Healthcare. During her tenure as CEO, she has worked to raise 
the quality of care, expand services, improve access and transform Marcum & 
Wallace Memorial Hospital, Mercy Healthcare from a hospital that was closing 
their doors to a financially stable organization. One of her most notable 
successes included becoming the first Kentucky hospital to be licensed as a 
critical assess hospital.

Starling credits her success for the passion that she has in serving her community 
as well as the team of dedicated healthcare professionals that surround her. 
She is dedicated to sharing the rural story, educating and advocating for the 
healthcare needs of the rural community. She works to communicate a message 
that motivates and creates others to take ownership in keeping healthcare local, 
and that access to rural healthcare is vital and important.

Additionally, as a female CEO, she tries to be a role model for females. 
She focuses her efforts on the younger female students, helping them to 
understand the importance of a good education and how pursuing a career in 
healthcare is an achievable goal and a great career path.  
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The Seven Counties Services 
Healthcare Advocacy Award

MARK BOLTON
Director 
Louisville Metro Department 
of Corrections

- Implemented the F2ACT Program, 
which helped 62% of the members 
to not return to police custody. 

- Hired a full-time kynect position, 
resulting in more than 1,717 inmates 
have been released having been enrolled 
in health insurance (as of July 2016). 

- Serves on the Board of Directors for the 
Coalition for the Homeless Continuum 
of Care Board and The Healing Place.

- Enjoys travelling outside of 
the United States and fishing 
opportunities with his sons.

Presented to an individual or organization that has worked to raise 
awareness of health challenges in our region and worked to affect change.

Louisville Metro Department of Corrections (LMDC) Director Mark E. Bolton is 
advocating for changing the healthcare system by addressing mental health 
from outside the box. More times than not, individuals cycle in and out of 
Louisville’s jail with mental health issues, substance abuse disorders, chronic 
and acute medical conditions, homelessness, educational and behavioral 
barriers and a host of other challenges that make them vulnerable and at risk 
for re-arrest. Director Bolton’s passion for helping these individuals become 
successfully reintegrated into the community is evidenced by his being the 
architect of and/or actively participating in the initiatives and programs 
mentioned below. Director Bolton is a firm believer in doing the right thing 
when it comes to assisting individuals being released from LMDC custody 
with successful reintegration into the community by placing them in pathways 
that provide them the necessary tools to achieve success. Often this group of 
individuals is overlooked when it comes to offering and providing services to 
meet their needs, however, through Director Bolton’s advocacy, this paradigm 
is shifting in Louisville.

In 2015 LMDC launched the Familiar Face Action and Community Transition 
(F2ACT) Program. As the architect of this program, Director Bolton identified 
the need to assist high-risk, high-needs inmates being released from LMDC 
back into the community. 

The Kentucky Life Sciences 
Council Healthcare 
Innovation Award

ANTHEM BLUE CROSS AND BLUE SHIELD IN KENTUCKY

- Anthem has invested over $11 million in payments to primary care 
physicians to enable them to transform their practices.

- More than 2,000, or 38 percent, of Anthem’s primary care providers 
in Kentucky are participating in this statewide program.

- Program makes available necessary tools for primary care providers to begin 
unleashing the true potential of primary care to provide higher quality for patient.

Presented to an organization that has developed a new procedure, device, 
service, program or treatment that improves the delivery of care.

For decades, primary care physicians in Kentucky and throughout most of 
the country have operated on a “fee for service” reimbursement model. This 
has forced doctors to focus on the number of encounters they could produce, 
rather than the desired outcomes of the care provided. This “treadmill” 
produced a business model that, by necessity, was designed to maximize 
services, not optimize patient health and outcome.

In January, 2014 Anthem Blue Cross and Blue Shield of Kentucky introduced 
an alternative solution for doctors across the Commonwealth who wanted 
to practice a different type of medicine, but simply could not afford to under 
prevailing reimbursement models called the Enhanced Personal Health Care 
(EPHC) program. EPHC has fundamentally changed the relationship with 
primary care physicians with this significant investment in their practices. The 
program expands on the concept of the medical home to recognize and reward 
primary care providers for improving health outcomes. 

Under the new reimbursement model, primary care providers are encouraged 
and empowered to practice a new type of comprehensive personalized primary 
care that is focused on the needs of the patient. 
 

The first step to improving care for seniors is to recognize that this population 
should not be treated like younger, middle-aged adults. Seniors often need 
different therapeutic goals and strategies, and Owensboro Health believes 
that quality of life is just as important as longevity. Strategies include 
interdisciplinary efforts to focus on reducing geriatric syndromes, reducing 
falls, resolving delirium and de-prescribing to improve the quality of life for 
seniors while admitted and post-discharge. 

Owensboro Health Regional Hospital measures efforts in a variety of ways. 
They track falls in the electronic medical record (EMR), and also monitor 
interventions made by pharmacist to reduce fall risk in seniors. They also 
round on all patients that experience delirium, and track interventions and 
efforts to improve mobility and reduce medication burden. 

OHRH also promotes a new paradigm in elder care—one where patient 
therapy goals need to shift from meeting pre-determined clinical 
measurements to promoting higher functionality and independence while 
nearing the end of life. As they promote a cultural change in healthcare to 
more appropriately address the needs of seniors, it is expected that more 
patients leave the hospital with cognitive function and mobility intact. In 
turn, more seniors will be experience greater independence and quality of 
life until reaching the end of life. 

The Hospice of the Bluegrass Aging Care Award

OWENSBORO HEALTH REGIONAL HOSPITAL

- Serves the medical needs of twelve counties in western 
Kentucky and two counties in southern Indiana.

- On average, Owensboro Health Regional Hospital (OHRH) performs 
200 open-heart procedures, 600 hip and knee replacements, 65,000 
Emergency Department visits and 1.2 million lab tests annually.

- In the first half of 2016, OHRH rounded on 99 percent 
of patients scoring positive for delirium.

Presented to an organization that has advanced the level of care for the 
senior community through innovative methods resulting in reduced costs 
and improved quality of life.
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Purchase online at www.medistarawards.com

MEDISTAR TICKETS 
ON SALE NOW!

The Nurse  
of the Year Award

MARIAN SANDRA 
MATHIS, RN, CHPN

- Served as the Director of Nursing at three inpatient terminal cancer 

care facilities prior to the establishment of hospice care.

- Started a hospice in a very rural unserved Appalachian community which 

has grown to become part of one of the best hospices in the country.

- Guided merger of Mountain Community Hospice with Hospice of the 

Bluegrass. This hospice now serves 10 Appalachian counties.

- Established a hospice presence in an acute care environment to promote 

quality end-of-life care (a collaboration between Central Baptist 

Hospital (now Baptist Health) and Hospice of the Bluegrass).

- Enjoys gardening, basket making, beekeeping, 

shelling, beachcombing and reading.

Presented to a nurse who has gone above and beyond their 
normal responsibilities to improve best practices and contribute 
to patient education.

Sandy Mathis has been a nurse dedicated to improving lives for 54 years. Her 

love of nursing started in Georgia in the 1950s as she was among the first 

“candy stripers.” Her love for nursing started with volunteerism as she spent 

her teenage years at Our Lady of Perpetual Help Home, an inpatient terminal 

cancer care center in Atlanta. 

Her vocational calling to nursing included a special interest in improving 

care for the terminally ill. Mathis has served terminally ill patients and their 

families since 1963. Indeed, she started a hospice in Harlan County, serves 

with Hospice of the Bluegrass, initiated the Hospice Nurse Liaison program 

at Central Baptist (now Baptist Health Lexington), and coordinated the 

collaborative development of palliative care in the acute care setting with 

Central Baptist and Hospice of the Bluegrass.

Mathis believes great nurses embody a compassionate disposition, a 

commitment to clinical excellence and an ability to educate others. Because of 

her 54 years of experience providing nursing care, Mathis has seen the need 

for high quality clinical care for individuals facing the end-of-life. 

- Served as the Director  

of Nursing at three  

inpatient terminal cancer 

care facilities prior 

to the establishment 

of hospice care.

The Physician  
of the Year Award

LATONIA RICE SWEET, MD
Chief Medical Officer 
Bluegrass.org

- Board Certified in Psychiatry, 
Neurology and Addiction Medicine. 

- Serves as a member of the Kentucky 
Department for Medicaid Service Pharmacy 
and Therapeutics Advisory Committee.

- Serves as a KMA Community Connector, in 
which she trains healthcare professional and 
Kentucky communities on health behaviors.

- Serves on the board of directors for 
Passport Partnership Council, Inc. 

- Enjoys the outdoors with her family by 
kayaking, hiking and working on the farm.

Presented to a physician who has shown outstanding leadership and vision 
and has contributed to their workplace leaving a lasting legacy.

LaTonia Rice Sweet is the Chief Medical Officer of Bluegrass.org. In this role 

Dr. Sweet provides medical leadership to a large non-profit behavioral health 

organization. Despite the significant administrative role, she also continues 

do what she loves best about medicine which is provide direct care to the 

underserved in rural Kentucky.

In her role as CMO at a Community Mental Health Center, she helps serve 

25,000 patients in 17 counties in central and eastern Kentucky, Sweet 

collaborates and provide technical assistance to other healthcare providers on 

projects involving rural health and improving access to addiction services. 

Working with AMA and APA on the Transforming Clinical Practice initiative, 

they are revamping the delivery of psychiatry and addiction services to better 

serve the population.

She has allowed her passion for improving the lives of Kentuckians to 

guide her career. Sweet is board certified in both Psychiatry and Addiction 

Medicine. She works with 10 different organizations across the country to 

develop and implement tobacco cessation and cancer prevention protocols 

for those at high risk. 

In her free time, Sweet trains healthcare professionals and Kentucky 

communities on health behaviors and addiction as a Community Connector 

with the Kentucky Medical Association. 

4:30 REGISTRATION    I   5:00 COCKTAIL RECEPTION     I   6:00 AWARD CEREMONY
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THIS YEAR WE ARE CELEBRATING  
10 YEARS—MORE THAN 80 WINNERS.
2007
The Faulkner Healthcare 
Real Estate Facility 
Design Award 
Luckett & Farley

The Health 
Communicator Award
Mayor’s Healthy 
Hometown Movement

The Health 
Innovation Award
Ray Zavada
Innovative Productivity, Inc.

The Warren Wealth 
Advisers Physician 
of the Year
Dr. Adewale Troutman
Louisville Metro Department 
of Health & Wellness

The Sullivan University 
System Health 
Educator Award
Nancy Gordon Moore
Kentucky Psychological 
Association Foundation

The Consumer First Award
Focus on the Patient 
Initiative
Shelia Gold, RN
Norton Healthcare

The Healthcare 
Advocacy Award
Carla Reagan
Commonwealth 
Health Free Clinic

The Jewish Hospital & 
St. Mary’s Healthcare 
Leadership in 
Healthcare Award
Gene Woods
St. Joseph Healthcare

2008
The Leadership in 
Healthcare Award
JoAnne DeLorenzo Maamry
Our Lady of Peace

The A. O. Sullivan 
Excellence in 
Education Award
Diabetic Education Team
Central Baptist Hospital

The Consumer First Award
Cardinal Hill 
Rehabilitation Hospital 
Side x Side Art Project

The Facility Design Award
Frazier Rehab Institute 
designed by Arrasmith, 
Judd, Rapp, Chovan 

The Governor’s Dignity 
of Humanity Award
Sandra Brooks, MD
Norton Cancer Institute 
Prevention and Early 
Detection Program

The Healthcare 
Advocacy Award
Therese Moseley, RN 
Central Baptist Hospital

The Innovation Award
SHPS, Inc.

The Physician of 
the Year Award
William Brooks, MD
Central Baptist Hospital & 
the University of Kentucky

2009
A. O. Sullivan Excellence 
in Education Award
The Cardinal Hill 
Therapeutic Garden 
Program 

The Innovation Award
Center for Healthcare 
Reimbursement 

Physician of the Year
Elizabeth Garcia-Gray, MD

The Governor’s Dignity 
of Humanity Award
Seven Counties Services 

The Facility Design Award
Fleming County Hospital 
designed by Luckett & Farley 

The Leadership Award
Hieu Tran, PharmD
Sullivan University 
College of Pharmacy

The Healthcare 
Advocacy Award
O’Tayo Lalude, MD

The Consumer First Award
Baptist Hospital East 
Cancer Care Center 

2010
The ARGI Financial 
Physician of the 
Year Award 
Mark Slaughter, MD
Jewish Hospital & St. 
Mary’s Healthcare

The Seven Counties 
Services Healthcare 
Advocacy Award 
Anthony Dragun, MD
University of Louisville 

The Passport Health 
Plan Governor’s Dignity 
of Humanity Award
MedAssist, Incorporated 
& Firstsource 
Solutions USA, Inc.

The Consumer First Award
Passport Health 
Plan’s Cultural and 
Linguistics Program

The Mountjoy Chilton 
Medley Innovation Award
Steve Gailar 
MetaCyte 

The MedScapes by ORI 
Facility Design Award
Clinical and Translational 
Research Building at the 
University of Louisville 
designed by Arrasmith, 
Judd, Rapp, Chovan

The A.O. Sullivan 
Award for Excellence 
in Education 
Al Cornish 
Norton University

The Hall Render 
Leadership in 
Healthcare Award
Owensboro Medical 
Health System

2011
The ARGI Financial 
Physician of the 
Year Award
Kupper Wintergerst, MD
Pediatric Endocrinology 
& Diabetes
University of Louisville

The Hall Render 
Leadership in 
Healthcare Award
Signature HealthCare

The Crowe Horwath 
Innovation Award
ApoVax, Inc.

The Seven Counties 
Services Healthcare 
Advocacy Award
Kentucky Voices for Health

The Facility Design Award
Baptist Crestwood designed 
by Luckett & Farley

The Governor’s Dignity 
of Humanity Award
Hosparus

The Consumer First Award
Brain Injury University
Cardinal Hill 
Rehabilitation Hospital

The A.O. Sullivan 
Award for Excellence 
in Education
Norton Healthcare’s 
Diversity and Inclusion 
Department

2012
The ARGI Financial 
Physician of the 
Year Award
Scott Hedges, MD
Seven Counties Services

The Crowe Horwath 
Innovation Award
Kentucky Health 
Information Exchange

The Frost Brown Todd 
Facility Design Award
Kosair Children’s 
Medical Center – 
Brownsboro designed 
by LMH Architecture

The Consumer First Award
Mobile Mammography Unit
James Graham Brown 
Cancer Center

The Hall Render 
Leadership in 
Healthcare Award
Michael Bukosky
University of Louisville 
Physicians

The Seven Counties 
Services Healthcare 
Advocacy Award
Vasti Broadstone, MD
Floyd Memorial Joslin 
Diabetes Center Affiliate

The Governor’s Dignity 
of Humanity Award
Kelly Gunning
NAMI Lexington

The A.O. Sullivan 
Award for Excellence 
in Education
UofL Pediatrics 
Forensic Medicine

2013
The A.O. Sullivan 
Award for Excellence 
in Education
Kim Tharp-Barrie, DNP
Norton Healthcare

The Crowe Horwath 
Healthcare 
Innovation Award
Cardiovascular 
Innovation Institute

The Middleton Reutlinger 
Facility Design Award
Cardiovascular 
Innovation Institute 
designed by Arrasmith, 
Judd, Rapp, Chovan

The Passport Health Plan 
Dignity of Humanity Award
Virtual Primary Care Clinics 
in Powell and Wolfe Counties
Saint Joseph Health System, 
part of KentuckyOne Health

The Medical News for You 
Consumer First Award
UK Arts in Healthcare

The Hall Render 
Leadership in 
Healthcare Award
Diane Hague
Seven Counties Services

The Seven Counties 
Services Healthcare 
Advocacy Award 
Dr. Goetz Kloecker with 
patient Nancy Alvey 
James Graham Brown 
Cancer Center

The XLerateHealth 
Physician of the 
Year Award
Steven Hester
Norton Healthcare

The KAHCF Legislator 
of the Year Award
Senator Julie Denton

2014
The A.O. Sullivan 
Award for Excellence 
in Education
Floyd Memorial Hospital 
& Health Services 
Associate Education

The Seven Counties 
Services Healthcare 
Advocacy Award
Mark Birdwhistell
UK Medical Center

The Facility Design Award
Norton Women’s and Kosair 
Children’s Hospital designed 
by LMH Architecture

The Middleton Reutlinger 
Nurse of the Year Award
Tracy Williams, RN
Norton Healthcare

The Passport Health Plan 
Champion in Health Award
Steve Johnson
Owensboro Health

The Hall Render 
Leadership in 
Healthcare Award
Carol Steltenkamp, MD
UK HealthCare

The BOK Financial 
Aging Care Award
Nazareth Home

The Healthcare 
Innovation Award
UofL Institute of 
Molecular Cardiology

The XLerateHealth 
Physician of the 
Year Award
Donald Miller, MD, PhD
JGBCC, part of 
KentuckyOne Health

2015 
The Hall Render 
Leadership in 
Healthcare Award
Anthony Zipple
Seven Counties Services

The Seven Counties 
Services Healthcare 
Advocacy Award
Melissa Currie, MD
Kosair Charities Division of 
Pediatric Forensic Medicine

The Kentucky Association 
of Health Care Facilities 
Nurse of the Year Award
Kim Hobson
Nazareth Home

The Physician of 
the Year Award
Neal Richmond, MD
Louisville Metro EMS

The A.O. Sullivan 
Award for Excellence 
in Education
Kentucky Regional 
Extension Center

The BOK Financial 
Aging Care Award
Hospice of the Bluegrass

The Harshaw Trane 
Facility Design Award
Owensboro Health Regional 
Hospital designed by HGA

The Kentucky 
Life Sciences 
Council Healthcare 
Innovation Award 
Percutaneous 
Valve Program

SPONSORS
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She’s one reason 
Passport is the 
top-ranked 
Medicaid MCO  
in Kentucky.

We can give you 23,483* more.
Passport Health Plan is the only provider-
sponsored, community-based Medicaid plan 
operating within the commonwealth. So, it’s 
no coincidence that Passport has the highest 
NCQA (National Committee for Quality 
Assurance) ranking of any Medicaid MCO  
in Kentucky. 

Our providers make the difference.
*Passport’s growing network of providers now includes  
3,720 primary care physicians, 14,014 specialists,  
131 hospitals, and 5,619 other health care providers.

Ratings are compared to NCQA (National Committee for  
Quality Assurance) national averages and from information sub-
mitted by the health plans.

MARK-51677  |  APP_11/16/2015

pass5564v1_ASK Provider Ad_10x6.125.indd   1 1/4/16   8:45 AM

Transform Health Initiative 
addresses needs of LGBTQ patients

Concerns about privacy, safety, 
st igmatization and qual it y of care 
have deter red members  of  the 
LGBTQ community from accessing 
hea lthcare serv ices and resources. 
Disengagement from the healthcare 
system has contr ibuted to many 
hea lth d ispa r it ies a f fec t ing the 
LGBTQ population.

A new coa l it ion at the Uni-
versit y of Kentucky is work ing to 
increase LGBTQ hea lthcare en-
gagement and provide safe clinical 
env i ronments for LGBTQ indi-
v iduals seek ing treatment. Trans-
form Health is an interprofessional 
hea lthcare home serv ing LGBTQ 
patients in the Lexington and UK 
communit y. The universit y-wide 
in it iat ive compr ises UK facu lt y 
members and healthcare providers, 

including doctors, nurses and coun-
selors, as well community members. 
The initiative seeks to improve pa-
tient care, conduct evidence-based 
research, market and promote LG-
BTQ-specif ic hea lth ser v ices and 
educate healthcare providers about 
customizing care to the distinctive 
needs of these patients.

Transform hea lth prov iders , 
who are located at mult iple UK 
clinic locations, offer medical treat-
ment and serv ices for the specif ic 
medica l and psychologica l needs 
of LGBTQ patients. These nurses, 
doctors, counselors, and educators 
foster inclusive environments while 
prov iding medica l t reatment and 
ser v ices such as prevent ive care, 
hormone therapy, counsel ing and 
tobacco cessation therapies.

Healing Place in middle of $15M 
expansion campaign 

T h e  H e a l -
ing Place ,  a non-
prof it  t hat  he lps 
people  w ith d r ug 
and a lcohol addic-
t ion in Louisv i l le , 
Kentucky, plans to 
break g round late 
next year on a $29 
mi l l ion ex pansion 
that wil l increase its 
capacity and the safety 
for its residents.

The Healing Place helps people 
detoxify from drugs and alcohol, or 
both, and houses them, on average 
for about seven months, to help them 
recover, identify problems and f ind 
solutions. It offers the services free.

The center is about two-thirds 
of the way toward its $15 million 

campaign goal, which the nonprof it 
can leverage to build the planned 
$29 million expansion debt-free. The 
project would increase the nonprofit’s 
capacity by 70 percent, to 426. The 
agency also runs a campus for women 
and children on South 15th Street 
and a location in Campbellsville.

A RENDERING OF THE PLANNED EXPANSION OF THE HEALING PLACE, ON 
MARKET STREET, LOOKING SOUTHEAST. | COURTESY OF THP.
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Hospice of the Bluegrass Howlin’ Halloween Bash Presented 

Time: 8 pm - midnight
Location: First Federal Center, HCTC, 1 Community 
College Drive, Hazard, Ky. 41701

About: This fun evening includes dinner, dessert, dancing to a live 
band, silent auction, costume contest and more. Proceeds benef it 
the Greg & Noreen Wells Hospice Care Center. 

Hospice of the Bluegrass Lunch and Learn 

Time: 12 -1 pm
Location: Hospice of the Bluegrass GLC Education 
Room, 2312 Alexandria Dr., Lexington, Ky. 40504

To register: Visit the web site at www.hospicebg.org.

The 10th annual MediStar Awards

Time: 4:30 pm Registration; 5:00 pm Reception; 6:00 
pm Award Ceremony
Location: The Muhammad Ali Center, 144 N. 6th St., 
Louisville, Ky. 40202

Info: Since 2007 the MediStar Awards have recognized excellence 
in the business of healthcare by honoring healthcare professionals 
for their achievements in advocacy, innovation, education, 
leadership, aging, as well as announcing the Physician and Nurse 
of the Year.   
To purchase tickets: Visit the web site at www.medistarawards.
com/tickets.

Seven Counties – Bold Move Against Suicide Summit 

L ocat ion:  Spa ld ing Universit y,  901 S.  4th St.  
Louisville, Ky. 40203
Info: Although suicide rates have risen in the United 

States over the past decade, including our local community in 
Louisville, the good news is we can do something about it. And 
we are, with our city’s f irst Bold Moves Against Suicide Summit on 
November 9th and 10th — an ambitious effort to reduce suicide 
rates by building diverse partnerships and implementing evidence-
based strategies. www.sevencounties.org

Oct. 
15

Oct. 
25

Nov. 
9 & 10

Nursing Leadership Program

Time: 8:30 am – 4:00 pm
Locat ion:  Kentucky Associat ion of Hea lth Care  
Faci l it ies Training Center, 9403 Mil l Brook Rd., 

Louisville, Ky. 40223
Info: An overview of the Kentucky nursing laws and the Kentucky 
Board of Nursing.
To register: Visit the web site at www.kahcf.org.

2016 Taste of Louisville

Time: 6-9 pm
Info: The Taste of Louisvil le supports the Kentucky 
Restaurant Association and has partnered with local 

charities, Seven County Services and Harbor House of Louisville. 
thetasteof louisville.com
Location: Louisv i l le Executive Aviation, 2700 Gast Blvd., 
Louisville, Ky. 40205

Practice Administration Professional Loss Prevention Seminar:
Risk Vaccination – Protecting Your Practice

Location: Marriott Downtown,  
280 West Jefferson St., Louisville, Ky. 40202
Time: Sign in and breakfast at  

9:30 am; Seminar 10 am – noon
Info: Vaccines reduce the risk of infection by working 
with the body’s natural defenses to help it safely develop 
immunity to disease. Similarly, incorporating risk 
reduction techniques into your practice may help prevent 
or mitigate the effects of a malpractice lawsuit.
To register: Visit the web site at www.proassurance.com. 

Louisville Innovation Summit

L o c a t i o n :  L o u i s v i l l e  M a r r i o t t  D o w nto w n ,  
280 W. Jefferson St., Louisville, Ky. 40202
Info:  500 hea lthcare execut ives and technolog y 
entrepreneurs provide insight, share expertise and explore 

new avenues to create the future of aging care. www.lisummit.com.

Elder Law Institute  

Time: 10:45 - 11:15 am
Location: ICLEF Conference Facility, 230 E. Ohio St., 
# 300, Indianapolis, Ind. 46204 
Info: Sean Fahey discusses guardianship court petitions.

To register: Visit the web site at www.hallrender.com.

N E W S  in brief    EVENT CALENDAR

Oct. 
5

Oct. 
5

Oct. 
9-11

Oct. 
14

Oct. 
7

Oct. 
25

Do you have an event  
you would like to share  
with the healthcare  
community in Kentucky?

Email sally@igemedia.com.
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B U S I N E S S  O F  AG I N G

By Ben Keeton

We sat down with Bill Bryant, MD, 
vice president and chief quality and pa-
tient safety officer at Owensboro Health. 
to learn more about the programs and ser-
vices offered. Here are the highlights:

Medical News: Owensboro Health pro-
vides a number home and community-
based programs, such as the Healthpark, 
Home Care Services and the Wound Care 
Center. While they likely serve any age, 
can you tell us how you modify them to 
cater to the aging populations?  

Bill Bryant: Owens-
boro Health’s mission 
is to heal the sick and 
to improve the health 
of the communities we 
serve and the Health-
park is one of the most 
visible examples of our 
commitment to serving 
the aging population in 

our region. As a medical-based fitness cen-
ter, the Healthpark offers not only fitness 
options, but also therapy services, educa-
tion programs and engagement opportuni-
ties. We even have a group centered on pro-
viding enjoyable travel and social activities 
for seniors, which we call Golden Partners.

It is important to note that we offer 
these services specifically with safety in 
mind, which includes tailoring programs 
and services specifically for aging individu-
als. One example of this is a pilot program 
at the Healthpark for fall prevention, in 
which trained therapy staff members work 
with older individuals who have identified 
risk factors for falls. 

The Healthpark is also the home of the 
health system’s Exercise is Medicine pro-
gram. The program, which is prescribed 
by primary care providers, treats physical 
activity as a therapeutic option, which is 
important for preventing or remedying so 
many of the most common chronic health 
problems facing our aging population. 

Elsewhere in the health system, we are 
working to create processes and systems 
that benefit all we serve, especially at-risk 
aging individuals. 

MN: Why did you choose to provide these 
services - and do you expect to expand into 
other adjacent businesses (hospice, inpa-
tient rehab, etc.)?

BB: In medicine, we find more and more 
that there are few areas of a person’s health 
which are not connected to others. The 
continuum of care is one area in which ag-
ing individuals can benefit or be harmed, 
depending on the skill with which their 
care is managed from place to place. 

By offering these services ourselves, 
we can better coordinate our efforts to help 
these individuals. It eases communication 
and our overall management of their care. 
It also makes it much easier to implement 
continuous quality improvement methods 
for the benefit of patients when we see ways 
to do better. 

While we have done a great deal of 
expansion and diversification of our scope 
of services, both in terms of our capabilities 
and our points of access, we don’t view that 
as the sole means by which we can impact 
the health of the aging population. 

MN: People like to talk about aging popu-
lations as one distinct group, which is an 
obvious oversimplification. Are there cer-
tain cultural, economic or other categories 

that you have found to have particularly 
challenging needs?

BB: When we look at the population over 
65, it’s also important to take into account 
the fact that our aging population is living 
longer than ever before. The health con-
cerns of a person are not static as they age, 
so the health challenges faced by someone 
who is 65 are often very different from 
those faced by someone 20 years older. 

Likewise, we also find that certain 
health problems are highly tied to ge-
netic, social and economic factors. We 
know that certain populations, such as 
African-Americans, are more likely to 
develop certain types of cancers and 
other chronic diseases. We also know 
that socioeconomic status plays a large 
role in diseases like diabetes. 

In order to better serve aging patients 
and deal with all the variables, we’ve be-
gun adapting the way we care for them. A 
multidisciplinary approach, we have found, 
can greatly increase the effectiveness of our 
efforts to improve the quality and safety 
of care. 

MN: What needs do you see in the com-
munity for serving the aging population? 
For example, are there enough transporta-
tion options, day programs, etc.?

BB: Transportation is most definitely a 
key issue for the aging population in our 
region. Because many of the counties we 
serve have large percentages of their pop-
ulations living in rural areas, it can be a 
challenge to offer access points for care, to 
say nothing of reaching these individuals 
for purposes of educating them about and 
engaging them in their own health. 

Education and engagement with the 
aging population are a priority for us as 
well. One example of our efforts to reach 
out to our local communities is an educa-
tional series at the Healthpark called “The 
Doc is In.” This educational series, which 
began earlier in 2016, puts Owensboro 
Health physicians in front of an audience 
to discuss and take questions on a variety 
of topics. 

MN: What surprised you the most about 
seniors when you studied various aging 
populations to tailor your services to their 
needs - and are their needs continuing to 
evolve? In what way?

BB: One of the most surprising things 
about caring for the aging population is 
that we still have so much to learn about 
what kinds of care these people need and 
how to deliver it. Because life expectancies 
are increasing, healthcare providers every-
where are writing the book on how to care 
for those aging individuals. As more people 
live into very advanced age, we learn the 
problems they face with regards to their 
health, including physical changes, mental 
and cognitive changes, and more. 

Learning how to care for older indi-
viduals is very challenging because we have 
so few providers with specialized educa-
tion, training and experience in the area of 
geriatric care. The care of these individu-
als can be extremely complex, as they have 
limited resilience, so the multidisciplinary 
approach mentioned earlier is essential. 

Focusing on longevity, as well as quality, in life
Owensboro Health improves care for seniors by not treating them  
like younger, middle-aged adults.

BRYANT

 

These individuals are 

taught techniques that can 

prevent falls and also work 

on skills and abilities which 

are needed to prevent falls 

and fall-related injuries.

 

The continuum of care is 

one area in which aging 

individuals can benefit or be 

harmed, depending on the 

skill with which their care is 

managed from place to place.

PRINT TO WEB:
Read full Q&A online at 
www.medicalnews.md.
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B U S I N E S S  O F  AG I N G

By Sally McMahon

For our aging care issue, we sat down 
with Celeste Collins, Director of the 
Bluegrass Area Agency on Aging and 
Independent Living (BGAAAIL) to hear 
about how they are providing services to 
the aging population in our state. 

M e d i c a l  N e w s : 
BGAAAIL offers an 
impressive array of 
services for both the 
aging and disabil-
ity communities. Do 
you feel your orga-
nization is unique as 
compared to similar 

groups in other states? 
Celeste Collins: There are similarities 
and differences in every Area Agencies 
on Aging (AAA) across the Unites 
States. All are required to provide ser-
vices that are funded through the Fed-
eral Older Americans Act. That’s where 
you would see similarities across states. 
Each state will vary among one another 
with additional programs and services 
that are mandated through the Legis-
lation of that particular state. In Ken-
tucky there is legislation for the opera-
tion of programs the state of Kentucky 
has chosen to fund. The Homecare 
Program, Hart Supported Living and 
Personal Care Attendant Program are 
examples programs our state requires. 

Kentucky has 15 AAAs within the 
state, with differences even at a region-
al level within an AAA. For example, 
in Bluegrass, we have a special program 
called Transitional Care, which is a 
private contract between BGAAAIL 
and HealthCare Providers to provide 
in-home supports to the patients the 
HealthCare Provider determines to be 
at a higher risk for readmission into the 
hospital. Different AAAILs will apply 
for grant funding or work with com-
munity partners to develop and operate 
programs and services that are unique 
to their region. AAAILs are charged 

with researching the need of their spe-
cif ic community and developing servic-
es and programs that support the need 
of the people in their community.
MN: Are there new services you plan 
to offer or would like to offer? 
CC: BGAAAIL currently offers a 
Transitional Care program with Bap-
tist Health of Lexington. We hope to 
expand that program to include their 
Physician Clinics in the near future. 
We would also love to expand this pro-
gram to the ACO’s within our district 
as well as other healthcare providers.
MN: Where do you see gaps in the 
current aging and disability system in 
Kentucky? Are we trailing our peer 
states in key areas? 
CC: There remains a f inancial gap in 
funding of in-home supports versus 
nursing facility long term care supports. 
There is also a gap for individuals with 
physical disabilities between the ages 
of 21-59. Medicaid waiver programs are 
the only option at this time for services 
to individuals in that age range. 
MN: Is there a particular segment of 
the populations you serve that needs 
more services? Are there any popula-
tions not included in current eligibil-
ity criteria that you think should be 
included, such as acquired or traumatic 
brain injury? 
CC: As stated above, there is a sig-
nif icant gap in available services to 
individuals with physical disabilities 
between the ages of 21-59 if that per-
son doesn’t qualify for Medicaid waiv-

er. Aging programs general ly are for 
individuals who are 60 and over and 
there are programs through the com-
munity and school systems for young 
chi ldren up to the age of 21. This 
makes it very diff icult for a median 
income range individual between the 
ages of 21-59 to get the services they 
need if they don’t have enough income 
to afford private pay for services, but 
may make too much to qualify for a 
Medicaid waiver program.
MN: Do you see a need for advocacy 
at the state or federal level for any par-
ticular issues? 
CC: There is a need for continued ad-
vocacy at both the state and federal level 
to continue to fund both the State Gen-

eral Funded programs as well as Federal 
Older American’s Act programs. These 
programs have either taken budget cuts 
over the past years or the funding has 
been held at 2006 funding levels with 
no increase to offset the amount of baby 
boomers who are aging into and utiliz-
ing the services. There also needs to be 
additional advocacy to bring the level 
of spending between in-home programs 
and nursing facility long-term care to a 
better balance.
MN: Do you think other healthcare 
providers are suff iciently aware of orga-
nizations like yours? If not, what would 
drive better awareness? 
CC: In BGAAAIL we have worked 
to provide outreach and information 
among the healthcare providers across 
our 17 county region for the past sev-
eral years. We are members of the 
Bluegrass Community Health Coali-
tion which is made up of any sort of 
industry in the healthcare f ield. Even 
with this work, we know there are still 
numerous healthcare providers out 
there we haven’t touched and are not 
familiar with our organization. We 
haven’t found the solution to the ques-
tion, “What would drive better aware-
ness?” but we continue to search for 
that remedy.
 

 

There is a significant gap 

in available services to 

individuals with physical 

disabilities between the ages 

of 21-59 if that person doesn’t 

qualify for Medicaid Waiver. 

Pull Quote: There remains 

a financial gap in funding 

of in-home supports 

versus nursing facility long 

term care supports. 

The BGAAAIL will promote & provide 
for the development of community-
based systems of care, which include: 
- Planning, access and delivery of services.

- Coordination of activities and programs.
- Advocacy on behalf of and education for older persons, disabled 

individuals and caregivers in the communities of the Bluegrass.

What is an AAAIL? 
- Every community in America is served by an Area 

Agency on Aging (AAA). Nationwide, contact Eldercare 
Locator at 1-800-677-1116 or www.eldercare.gov. 

 In Kentucky, contact the Department for Aging & Independent 
Living at (502) 564-6930 or http://chfs.ky.gov/dail/. 

- Independent Living (IL) reflects recent shift toward 
serving younger people with disabilities.

COLLINS

Area Agencies on Aging in Kentucky
Ensuring meaningful and timely services are available for all older adults 
and persons with disabilities.
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N E W S  in brief    

Health coalition invites public to 
comment on Medicaid proposal

A coalition of healthcare advocates 
will host a handful of forums statewide 
in order to inform communities and 
get their feedback about the proposed 
Medicaid waiver, the Keep Kentucky 
Covered coalition announced.

As part of the federal comment 
period, as well as an effort to get input 
from communities left out of the state’s 
comment period, the coalition is hosting 
eight community forums from Sept 26 
through October 6.

Each forum will feature a brief ed-
ucational presentation about proposed 
changes in costs, covered services and 
what Kentuckians must do to get and 
renew Medicaid coverage-including 
changes for adults, pregnant women 
and children. After the presentation, 
Kentuckians will be able to ask ques-
tions and speak up about how the plan 
will affect them, their families and 
their communities.

Governor Bevin has submitted 
his proposed plan for Medicaid, called 
KentuckyHEALTH, to the federal gov-
ernment for review. “Federal regulators 
need to hear directly from Kentuck-
ians,” says Emily Beauregard, Executive 
Director of Kentucky Voices for Health. 
“And Kentuckians need to understand 
how these changes might affect people 
on Medicaid, their friends, their fam-
ily members, medical providers and the 
community as a whole.”

The Keep Kentucky Covered Co-
alition is made up of several advocacy 
organizations, notably Kentucky Voices 
for Health, the Kentucky Equal Justice 
Center and the Kentucky Center for 
Economic Policy.

Kentucky held three hearings on 
an earlier version of the plan in June 
and July, one each in Bowling Green, 
Frankfort and Hazard. The federal gov-

UK law professor publishes 
healthcare law casebook 

Nicole Huberfeld, with the Univer-
sity of Kentucky College of Law, along 
with co-authors Kevin Outterson and 
Elizabeth Weeks, has published a new 
book, “The Law of American Health 
Care.” The book’s focus is on the needs 
of students who want to practice health-
care law in a post-Affordable Care Act 
world, whether in law firms, government, 
in-house or making policy.

At its inception, healthcare law was 
primarily state-based common law, root-
ed in “law and medicine,” the original 

term for the field. “The Law of Ameri-
can Healthcare” is the first healthcare 
law casebook to consider federal law as 
the baseline, as opposed to state law or 
common law. The reading is not limited 
to case law — students learn from the 
full spectrum of the sources on which a 
healthcare lawyer relies: statutes, regu-
lations, sub-regulatory authority, peer-
reviewed health policy publications and 
important judicial decisions. “The Law 
of American Health Care” is available 
through Amazon.

ernment now has opened a comment 
period of its own. “We’re reaching out 
to a larger portion of the state, in hopes 
of educating people on what these 
changes really look like,” said Richard 
Seckel, Executive Director of Kentucky 
Equal Justice Center.

“KentuckyHEALTH has the po-
tential to impact a number of Ken-
tuckians,” said Jason Bailey, executive 
director of the Kentucky Center for 
Economic Policy. “People deserve to 
have their questions answered and their 
opinions heard.”

Keeping the game fair...

...so you’re not fair game.

800.282.6242  •  ProAssurance.com

Healthcare Liability Insurance & Risk Resource Services 

ProAssurance Group is rated A+ (Superior) by A.M. Best. 

Your Kentucky medicine  

is getting hit from all angles.

You need to stay focused and on point — 

confident in your coverage.

Get help protecting your practice,  

with resources that make important  

decisions easier.
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N E W S  in brief  

National Falls Prevention 
Awareness Day celebrates 
being ready, steady, and 
balanced to stay safe

By Vanessa Sink 

Today’s older adults want to stay 
active, independent, and safe in their 
homes, but many worry about falling. 
In fact, one in three Americans over 
the age of 65 fa l ls every year. But, 
falling is not a normal part of aging. 
Every older adult has the power to 
prevent a fall.

In September the National Council 
on Aging (NCOA), its Falls Free Co-
alition, and educators, aging services 
professionals, physical and occupation-
al therapists, doctors, older adults and 
many others are observing the 9th an-
nual Falls Prevention Awareness Day.

Falls among older adults are common:
- Millions of people age 65 and older 

fall each year—one out of three in 
this age range.

- Falls are the leading cause of both 
fatal and nonfatal injuries among 
older adults, causing severe injuries 
such as hip fractures, head trauma 
and death.

- Every 13 seconds an older adult is 
seen in an emergency department for 
a fall.

- Older adults are hospitalized for fall-
related injuries f ive times more often 
than for injuries from other causes.

Across the country, Falls Free Co-
alition partners hosted classes and semi-
nars, performing thousands of falls risk 
screenings, and educating older adults 
about this year’s theme: Ready, Steady, 
Balance: Prevent Falls in 2016. The 
theme highlights three goals that all 
older adults have the power to achieve:

1. Be ready: Education is the most 
important step to being ready to pre-
vent a fall. Online and at thousands of 
community organizations, resources 
are available to help older adults un-
derstand their risk of fal l ing. They 
also can enroll in evidence-based falls 
prevention programs to learn how to 
address their fear of falling and what 
they can do to improve or sustain their 
strength. A new video from NCOA, 
You have the Power to Prevent a Fall, 
(vimeo.com /182773116/50b0 0ade4e) 
highlights the value of these programs 
and the successes older adults have had 
taking control of their falls risks.

2. Be steady: Older adults can 
be steady if they take simple steps to 
prevent fal ls. These include talking 
with a doctor about medications, get-
ting hearing and vision checkups, and 
assessing living spaces for hazards. 
NCOA’s award-winning video provides 
6 Steps to Prevent a Fall. 

3. Be balanced: Falls prevention 
is a team effort that takes a balance 
of education, preparation, and com-
munit y suppor t. Fa l ls Prevent ion 
Awareness Day was an opportunity to 
take a look at the world around us, 
be aware of fal ls hazards, and think 
about how we can make changes that 
wil l keep our parents, grandparents, 
aging neighbors, and even ourselves 
safe from falls and injuries.

To f ind a state coalition, go to 
ncoa.org/Map and search for Falls Pre-
vention Coalitions. To f ind more falls 
prevention resources, go to ncoa.org/
FallsPrevention. 

—Vanessa Sink is with the National 
Council on Aging.

 

Education is the most 

important step to being 

ready to prevent a fall. 

 

Falls prevention is a team 

effort that takes a balance 

of education, preparation, 

and community support.

Tom Haselden
tom@ezoutlook.com
www.ezoutlook.com
800-219-1721  ext. 103

C O M M E N TA R Y

New name announced for children’s 
hospital and services

Norton Healthcare announced that 
the downtown children’s hospital that 
it has owned and operated for nearly 
50 years will now be named “Norton 
Children’s Hospital.” The first children’s 
hospital opened in Louisville nearly 125 
years ago under the name of Children’s 
Free Hospital. Over the years, the name 
of the hospital has changed, but its mis-
sion has remained the same. 

The name will officially change on 
Nov. 10. The names of other Norton 

Healthcare entities serving children 
will change as well, including Norton 
Women’s and Children’s Hospital (in St. 
Matthews), Norton Children’s Medical 
Center and Norton Children’s Medical 
Associates (physician practices).

The Norton Healthcare Board of 
Trustees selected the name Norton Chil-
dren’s Hospital after several rounds of 
research involving the local community 
and surrounding areas, as well as Norton 
Healthcare employees.

ResCare names new president and CEO
ResCare Inc. in Louisville, Ky., 

has named a new president and CEO. 
Jon Rousseau will lead the national 
home care company, succeeding Ralph 
Gronefeld Jr., who is retiring.

Rousseau comes from Kindred 
Healthcare Inc., where he was president 
of rehabilitation services. He will be re-

placed at Kindred by Jason Zachariah.
ResCare is a private provider of 

services to people with disabilities, 
workforce contracting and home care.

He has an MBA from Harvard 
Business School and a bachelor’s de-
gree from Princeton University.
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THE FUTURE  
OF HEALTH CARE  
MAY BE UNCERTAIN. 
OUR EXPERIENCE CAN 
GUIDE THE WAY. 
As the nation’s largest health care-focused 
law firm, Hall Render is distinguished by its 
knowledge, experience and understanding of 
the evolving landscape of today’s health care 
environment. Hall Render has represented the 
industry, including more than 1,500 hospitals and 
health systems, in general and special counsel 
matters. Put our singular focus to work for you.

HEALTH LAW IS OUR BUSINESS. 
Learn more at hallrender.com.
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Louisville, KY 40202 | 502-568-1890
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At Spencerian College, we teach our students the 

skills and self-confidence they need to flourish. 

Our talented graduates are prepared to contribute 

to the success of your healthcare organization and 

are currently working in fields like:

• Nursing

• Surgical Technology

• Respiratory Therapy

• Medical Assisting

• Laboratory Sciences

• Medical Administrative Management

• Medical Massage Therapy

… and many more!

For more information about program successes in graduation rates, placement rates 
and occupations, please visit spencerian.edu/programsuccess.

Educating a 
 new network of care

spencerian.edu

LOUISVILLE  
800.264.1799 

LEXINGTON
800.456.3253 




